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MARTIN GROUP'S 2009 USER MEETING

Overall Conference Evaluation

Thank you for attending our 2009 User Meeting and Technology Conference. If you did not have a chance at the
conference, please take a few minutes to answer the following questions so we may continue to improve your conference
experience. Fax your completed evaluation to Martin Group Events at 605.995.2577. Thank you.

What best describes the majority of your company’s business? How many sessions did you attend?

O Independent Local Exchange Carrier

O Competitive Local Exchange Carrier

U4 Other Did you feel the length of the conference sessions were too
long, too short, or just right?

What services listed below does your company provide?

O Voice O Data
O Video d  Wireless What kinds of sessions would you like to see included at
O Other future conferences?

How satisfied were you with the registration process?
(please circle your choice: 1 = very dissatisfied, 5 = very satisfied)

1 2 3 4 5 What did you like most about the conference?

Overall, how satisfied were you with the speakers/presenters?
(please circle your choice: 1 = very dissatisfied, 5 = very satisfied)

1 2 3 4 5

What did you like least about the conference?

Were the presenters knowledgeable in the subject area?

Were your questions answered thoroughly?
(please circle your choice: 1 = needs improvement, 5 = very knowledgeable)

1 2 3 4 5

Approximately how many conferences of this type do you
attend annually?

Was the information presented at the conference relevant to

your company's current or planned operations?
(please circle your choice: 1 =irrelevant, 5 = very relevant)

1 2 3 4 5

Do you plan to attend this conference again next year?

Were the topics appropriate for your needs/interests? Would you recommend this conference to others?
(please circle your choice: 1 =inappropriate, 5 = appropriate)

1 2 3 4 5

Overall, how satisfied were you with the conference In what ways could this conference be improved?
facilities?
(please circle your choice: 1 = very dissatisfied, 5 = very satisfied)

1 2 3 4 5

Additional Comments:
How would you rate this conference compared to other

conferences of this type that you have attended?
(please circle your choice: 1 = very dissatisfied, 5 = very satisfied)

1 2 3 4 5
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